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GENERAL INSTRUCTIONS TO CANDIDATES
The question paper comprises two parts, Part I and Part II.
Part I comprises Multiple Choice Questions (MCQs).
Part Il comprises questions which require descriptive type answers.
Ensure that you receive the question paper relating to both the parts. If you have not
received both, bring it to the notice of the invigilator. -
Answers to Questions in Part I are to be marked on the OMR answer sheet only.
Answers to questions in Part II are to be written on the descriptive type answer book.
Answers to MCQs, if written in the descriptive type answer book, will not be
evaluated.
OMR answer sheet will be in English only for all candidates, including for Hindi
medium candidates. / '
The bar coded sticker provided in the attendance register, is to be affixed only on the
descriptive type answer book. No bar code sticker is to be affixed on the OMR
answer sheet.
You will be allowed to leave the examination hall only after the conclusion of the
exam. If you have completed the paper before time, remain in your seat till the
conclusion of the exam.
Duration of the examination is 3 hours. You will be required to submit (a) Part I of
the question paper containing MCQs, (b) OMR answer sheet thereon and (c) the
answer book in respect of descriptive type answer book to the invigilator before
leaving the exam hall, after the conclusion of the exam.
The invigilator will give you acknowledgement on Page 2 of the admit card, upon

Candidate found copying or receiving or giving any help or defying instructions of
the invigilators will be expelled from the examination and will also be liable for
further punitive action.

PART - 11 ' 70 marks
In Part-II there are 2 section. Section — A comprises 1-5 questions. Answer Questions
No. 1 which is compulsory and any 3 out of the remaining questions.
Section — B comprises 6-10 questions. Answer Question No. 6 which is compulsory
and any 3 out of the remaining questions.
Working note should form part of the answers.
Answers to the questions are to be given only in English except in the case of
candidates who have opted for Hindi Medium. If a candidate has not opted for Hindi
Medium, his/her answers in Hindi will not be evaluated.
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SECTION - A

Questions No. 1 is compulsory.

(a)

®)

(@)

(b).
.. Systems (HRMS). .

(2)

Telecommunication networks are interconnected by special-purpose

communication processors called internetwork processors. Discuss in

brief any three (03) of such internetwork Processors.

Write down the phases of the early framework of Decision Support

System.

“Business Applications are software or set of software used by
business people and may also be classified based on business function
it covers.” In the light of the above statement, as an IT advisor, explain
any six (06) business function of Business applications based on

Nature of Application. .

‘Explain any four (04) key modules of Human Resource Management

\\\\\

Electronic Commerce (E-Commerce) is a sophisticated combination of
technologies and consumer-based services 1ntegrated to form a new
paradigm in business transactxon processing. ' 'The risks associated with
e-commerce are multi-faceted. Being an IT consultant, explain any six

(06) risks that are involved in e-Commerce. gl
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(a)

(b)

(@

(b)’

3)
‘CKR2 (H)
The phase of Information system life cycle examines that “What is the
problem and is it worth solving ?” In the reference of this statement,

discuss the various dimensions of feasibility study in System

Investigation phase of SDLC.

A successful BPM implement is to consider, it is not just as an
improvement programs. but make it an integral part of business
strategy. As an IT consultant, discuss the concept of Business Process
Manag_eme‘nt (BPM) and explain any 4 benefits of BPM Systems
(BPMS).

Explain any four (04) major applications of the concept of the virtualization.

As a cloud service provider, you have been invited by an enterprise to
briefly explain them the emerging computing technologies. Kindly
explain to the employees of enterprise about the cloud computing and

various scrvice models of cloud computing.

Explain two types of Data Flow Diagram (DFD).

Explain two major approaches to establish access control.
OR

Explain the two broad types of knowledge.
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Part-B

SECTION-B
Questions No. 6 is compulsory.

““Samar Electronics Limited” is engaged in manufacturing and sale of
consumer electronic goods globally. The company is rated ‘best’ in
‘Customer satisfaction survey’ for 5 years in a TOW. The spread of the current
pandemic has affected the internal and external environment of the ;:ompany
adversely. Such adverse impact has negatively impacted the revenue of the
company. In order to survive and rétain the business, the company decided
to outsource a major part of its organisational activities, like manufacturing,
distribution channels, after sales - service etc. Now the organisation’s
business functions are scattered worldwide with a small headquarter

connected to independent business units digitally.

What type of organisational structure is the company transitioning into ?
List the basic features of this new structure and the disadvantages that the

company may face in future in this new structural arrangement.

(a) Redefinition of business is involved in both “Expansion” and
“Retrenchment” strategy, however, method involved in their executioh

is completely different. Explain.

(b) Discuss the needs for environmental scanning. Mention briefly the
environment factors you need to consider if you are hired to advise on
it.

CKR2 (H)
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9. (a)
(b)
10. (a)

(5)
CKR2 (H)

Sky chemical industry intends to grow its business. Advise the
company on the available options using Ansoff’s product market

growth matrix.

You are appointed as & manager of a company where you find that the

DN

success. Discuss steps you would initiate to tackle the problem.

Modern marketing is highly promotion oriented. Discuss citing major

direct promotional methods for products.

“A business organization cannot always plan all their strategies in
advance and often need to blend planned strategies with reactive

strategies.” Do you agree with the statement ? Give reasons.

COVID-19 has propelled forward the pace of the internet economy.
Discuss important shifts brought about in an industry’s competitive

forces due to increased use of e-commerce technology.

CKR2 (H)
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(b) Write short note on : -

“Phases and significance of Product Life Cycle”.
OR

Distinguish. between social marketing and services marketing. -,

CKR2 (H)
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SECTION - A

e 1 AFEE R |

(a)

(b)

(a)

(b)

(a)

TEER AT & oy ey ediwwr | st gAY gee
afFa Taed wEa § | 987 ®§ S8 W 9 (03) ST afRT e i
ST Y |

fedis 99 R (DSS) ) TR T & =Xt ferfay |

TR T SR ST SRR B ¥ R T
39 % ATUR T a1 ST Teha & |7 39 HYA & T H, T IT
HATEHR % §9 3 Tlishy it Wpfa snuria neEies Teie™ &
H13 ¥t B (06) STEHIRAH ITA i AT | |

T TR SEEA @ (HRMS) %, 318 9t ¥R (04) key Tigge 1
T |

{3 AoefIoh] T TTeeh SR Ae131] hl Tohighd e ST
A o STSHATEHTET § el ISTET0T SR fohart @ | 3-hied o gt
iftgd fAfed & | T IT FeTEsR & §9 § 3-sms A Ffea E ot o8
(06) STRgHT =1 vl Y |
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(b)

(a)

(b)

(a)

(®)
(©)

(8)
CKR2 (H)
T et S <5k o =or # g adeor e S € o a
& 3TN 1 THHT & BT ¥ 77 39 HYA % HeM H, SDLC Rrsew %
FTEu™ i fafir= arearan s & avia |

@WWWW(BPM)%WWﬁWW
wﬁm#ﬁwmmsﬁmm&wmﬂmmaﬁl
M%ITW%W‘EE(BPM)%W@WH%@I
SR SR JeuT Reem (BPMS) % ®18 ot 9) (04) A w1
JeeTE |

TR Y SRV 3 H1E 3t TR (04) S PR Y =7 it |

wm%%ﬁ%mﬁ@mﬁmw
qehHiehl T ST o % ford STt v @ | e sem % i
] FASS FAAET 3N FARE Frgfen % fafrr dan wfeet 6t s
|
<l YR % THeh JaTE W (DED) i 31 i |
TR FI R F0 1 Q) Faeriad 1 s |

Y
ATt o Q) T &9 i SAET H |
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SECTION - B

5 6 SR |

“Samar Electronics Limited” fo¥&8 # consumer I0RINS Tg& *
ITE 3 S 1 1 B § | st 5 ant & wet “aem afeaheE wd
ﬁmaﬁ%wmmwﬁlmm%ﬁmﬁﬁm%
mﬁhﬁaﬁtmﬁaﬁmmwganélggswaﬁmaﬁm
¢ g e g & | St SR o s A T
FEA 3 I FrATCH TSR S ST W SR Ieared, o e,
AT J AaTd Iy A “SeAE’ wﬁmﬁvhri%m% | 319 TS
Wﬂ@%ﬁﬁﬁ%mﬁ@@amg@m%ﬁmﬁ
TERA RIS |

TS H H HISHIH HE1 § 56t T 2 77§ Tl o Jq@ ferramd
3R wrferes & o areft Sereri o fasr § same |

(2) Toram ) wrifa SR St 61 Rt T & sTeem 1 gH: TR
Ul &, T Sl o TSI o ek qufd: 3TERT 8 | qUi <hifT |
(b) UREITE ThET H ARG H == HIRT | AATEHR b F9 A
Rt ot ufew & faemel SRt ) @& 3 sarsT |
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(@) Sky chemiv‘caAll industry 379 STE FGHT =R lamﬁqs g

(b) mﬁ%ﬂﬁmmmﬁgﬁ@ﬁmimw@m%%a;cqﬁﬁ
Wﬁaﬁtmﬁﬁm%aﬁmmﬁmﬂﬁﬁqﬁ% | 91
mﬁﬁm%ﬁmwmﬁﬁ?

(a) WIS AR TEARIF J=R I (promotion oriented)% | T&T Ia&
waef gfeat = Hifd |

(b) f@mwmwmmsﬁmmﬁﬁwqﬁm
w1 3R Al 3T wifsran 1 P St & 17 o T e

&I § 7 IV SaT3W |

(a) COVID-19 9 32 Irefegaen 6 agd 6 iy 71 & & | 3-wind
SRt 3 s et oft v <61 waerier Wi # S el
FehTal T U HIFT |
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(b): mﬁwﬂﬁrﬁﬂ :
IeqTE e =ob (PLC) Y araet it wees | 5

AYar

# %ig T | i o el 5

CKR2 (H) P.T.O.

© The Institute of Chartered Accountants of India



(12)

CKR2 (H)
U2 RO . gRmuEiAEE-12 T

FET THT H HET - 10 "S7fersham 376 — 70

awREt & fau gwa fda |

. WE-99 & T AW €, Part-I 31K Part-IL.

2. Part-I # Sgfaseda 79 (MCQs) ® |

3. Part-Il § 9uiATcH® WK & I N VAT T W9 € |

4, gifeaa =X 5 1 Wit @ Sl weA-u s v R # | afe s A W o
T fRa & o frdtes & @ § @)

5. Part-I % ¥ ¥ IW Ha9 OMR IWR-79 | Fufgq « € | Part-Il F vt F I
iR SR-gere # foem § | Sgfiecdin gt & Sw aviies sw-giete §
foram o S e A€ g |

6. OMR IR-u7 wHt srwafiat & fog, fedt wrem & svaffat wfeq, Faa sh & &nm |

7. IRl oofaw # R aR @ Wi $e quieiere @R SW QR |t
ST | OMR ITR-U9 TR H1E IR Hig L Ll ST @M |

8. Wi F G & U= ¥ YR ThET FH Sl i sgAfa gl | gl s wwm ¥
W@ IR gt &R foram € @ st smue sl e wROE S g |

9. wian K sEfy 3 ¥ § | st W i T F 9= W F7 On F g Frders
N (a) TEEHATT TAT AT THT-IF H Part-I (b) OMR SwR-I 3R (c) aofATenss I
ATeft IR-FErew Ftes # s FEr smaws R |

10. g giifa el ) wiy R, Fhigs Ra-1= F g8 2 | afiehst wwm o |

11, srseft 7o R a1 felt waR it wemET 0 T WE W ar e % S &) sra
FIQ T T, q oA & frewrfaa W femn Smom ok e siffem s sl %
T o serery g |

YT - 11 70 3%
mgﬁﬁ@m%IW-Aﬁl-sm’élmmiaﬁaré%wﬁﬂ‘wﬁﬁﬁﬁﬁfsm
ISR |
YFA-BH 6— 10 T3 & | T3 G&AT 6 A1 2 a1 Ay WeAT § & Rregi 3 w1 SRR |
R feoqufiat 3o) w1 Wi 9 SIRi |
3 qlanfiE ot vrewt gl & mem g 2, et whearRi o s Faa A T @ | T
afe fereft wtemeff forem faed) smezm el 1 @, R f s B, ?ﬁm%%r—cﬁﬁﬁﬁﬁaaﬂw

eI+ el € |
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